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1. Click on the “Tools” icon
in the upper-right corner
of Internet Explorer.
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2. From the drop-down view OMBloac< oo
menu, select “Manage Manage add-ons
Add-ons”. F12 Developer Tools
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Compatibility View settings
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“Toolbars and
Extensions” (red arrow)
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4. From the list on the nght e ot Avnble Frabed b
side of the dialog box, e
select “Shockwave Flash

Object” (blue arrow)




5. Verify in the “Status”
column that Shockwave
Flash Object is enabled.
(red arrow)

6. If not, enable it by clicking
the “Enable” button in

the bottom-right of dialog
window. (blue arrow)

7. Close the dialog box.

8. Return to the SHBP web
site and refresh the page.

Mozilla Firefox

1. When Firefox blocks a plugin,
often times content will not

be displayed. Instead a
message prompting you to

click to run the plugin will be

displayed.

2. Other times, an icon will
appear in the address bar.

View and manage your Internet Explorer add-ons

Add-on Types
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2 Search Providers
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Name Publizher Status
Adobe PDF Link Helper Adobe Systems, Incorpo... Disabled  32-bit
Adobe PDF Conversion Toolbar... Adobe Systems, Incorpe... Discbled  32-bit
SmartSelect Class Adobe Systems, Incorpo... Disabled  32-bit
Micrasoft Corporation
NameCtrl Class Microsoft Corporation  Enabled 32-bitand .
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Lyne Click to Call Microsoft Corporation  Disabled  32-bitand ..

Micrasoft Windows Third Party Application Component

Microsoft Windows Thir.. Disabled 32-bitand ..

Architecture  Load time

Navigation...

Shockwave Flash Object

Not Available
Send to OneNote Not Available Enabled 32-bit

Show: OneNote Linked Notes Not Availa Enabled 32-bit
Currently loaded add-ons v
Shockwave Flash Object
Microseft Windows Third Party Application Component
Version 3200355 Type: ActiveX Control
File date: Saturday, August 31, 2019, 11:57 PM Search for this add-on via default search provider

More information

Find more toolbars and extensions.

Learn more about toalbars and extensions
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3. After clicking on the message
or the notification icon to e Do you want to allow Adobe_FIash to run on this site?
i . . Only allow Adobe Flash on sites you trust.
activate the plugin, Firefox
will prompt to “Allow” or Allow Don't Allow
“Don’t Allow” the plugin.

4. After selecting “Allow”, the
web page content will load. If
content does not load, it may
be necessary to click the
reload button to refresh the

page.

Microsoft Edge

1. When visiting a
page that requires —
flash, Microsoft - du % mLe -

b e o com g geeflash {1).(2) oe higher.To downlosd the latess version pleas visis sy aidobe com g aeflash
" o ’ " * Adobe Flash content was blocked

Edge will request B r—

permission to —
allow Flash to run.

2. Click “Allow
once”.

3. Click “No” on the

dialog box asking Microsoft Edge
to close window.
The webpage you are viewing is trying to close the window.

o =
4. Refresh page to Do you want to close this window?

navigate to the
website with Flash Yes No
content.




Google Chrome

1. From the top-right, click the
“More” icon. The “More”
icon resembles vertical
ellipses.

New tab Ctrl+T
New window Ctrl+N
New incognite window Cirl+Shift=N
History »
Downloads Ctrl+)
Bookmarks v

Zoom - 100% - w1
Print.. Curl+P

2. Select “Settings” Cast.

Find... Ctrl+F

Mare tools »
Edit Cut Copy Paste

Settings
Help v

Exit
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3. From the left-hand side of O Privacy and securlly
the Settings page, select @  Appearance
”Privacy and Security”. Q,  Search engine

B Default browser
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Advanced -
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4. From the right-hand side, @ e
@ ar
under Privacy and security g
section, select “Site Settings”. |5




5.

6.

Scroll down to the Content
section (red arrow) and click
on Flash (blue arrow).

Enable Flash by clicking on
the toggle button.

When returning to the page
requiring flash, click on the
link to install Flash.

Google will prompt asking for
permission to run Flash,
select “Allow” and reload the

page.
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Flash Player will no longer be supported after
December 2020.
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